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2：常见问答(FAQ) 2.2：进阶问答 2.2.12：创芯工坊报错怎么处理?

2.2.12：创芯工坊报错怎么处理?

No PowerWriter device found

提示

使用创芯工坊烧录PowerWriter 订单时，需要将订单指定的烧录器连接到PC，如未连接

到烧录器时，则无法烧录订单数据。

在已经连接PowerWriter到PC的情况下，依然出现此错误，请参考 驱动问题常见解决方
法

联系技术支持

Please power it on again and try again...

提示

出现 Please power it on again 提示表示PowerWriter 固件升级流程未完成，请给

PowerWriter 断电重启，再次尝试升级固件，在PowerWriter 固件升级过程中，可能会

存在框架更新，需要更新底层驱动，而需要重新断电才能生效，请按提示断电，再次链

接PC，完成固件升级。

"No PowerWriter device found ..."
Failed to connect to PowerWriter...

OS Version : >= Windows 8
Write information:
 hwVer:1.1 
 blVer:1.00.02 
 ifVer:1.00.30 
 SN:51FAB242787B50A1B5759390D1096E1D
"[002F] The writer operating environment error,please power it on again and 
try again..."
"Please try unplugging the PowerWriter and then powering it on again ..."

http://localhost:3000/
http://localhost:3000/docs/faq/powerwriter/base/error-connect-writer
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在创芯工坊客户端升级固件，相对于PowerWriter 客户端升级固件简便，如有必要请使

用 PowerWriter 客户端升级固件：PowerWriter资料下载

The target chip not online!

提示

出现Target not online 错误，表示当前订单烧录是在线烧写模式，此种模式下，需要

PowerWriter 连接目标芯片时才能烧写固件数据。

检查目标芯片是否正常链接到PowerWriter 设备请参考 在线链接芯片

PowerWriter project file password error

OS Version : >= Windows 8
Write information:
 hwVer:1.1 
 blVer:1.00.02 
 ifVer:1.00.36 
 SN:86CCD4B0C92BDF8B164AD5FE2D3981D5
Firmware is newest
Try reconnect target....
Try reconnect target....
Try reconnect target....
Try reconnect target....
Try reconnect target....
Try reconnect target....
Try reconnect target....
Try reconnect target....
Try reconnect target....
Try reconnect target....
Try reconnect target....
Try reconnect target....
Try reconnect target....
"The target not online!"

OS Version : >= Windows 8
"PowerWriter project file password error"

https://www.icworkshop.com/user/powerWriter
http://localhost:3000/docs/powerwriter_for_arm/start/online/connect
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提示

PowerWriter 项目保存成 Pkg 时，可选择输入用户自定义保存密码，也可以留空，Pkg

在通过创芯工坊平台发布时，需要填写对应的Pkg 密码，如果pkg 项目保存时填写的密

码和创芯工坊订单发布时，填写的密码不一致时，则将提示此错误，详情请参考：

PowerWriter 项目保存

PowerWriter 项目发布到创芯工坊

Can't load PowerWriter project from ...

提示

请先检查主机的OEM 类型，可通过购买渠道咨询，也可以使用PowerWriter 客户端软

件读取PowerWriter 产品类型，如PW200，则打包PowerWriter 项目pkg 时需要设置

成PW200 的项目。

打包 PowerWriter 项目数据时，需要在PowerWriter 软件中切换产品类型为对应的类

型，详情请参考： PowerWriter OEM 版本设置

PowerWriter project file invalid...

提示

提示 file invalid，表示创芯工坊发布的PowerWriter pkg 项目文件非法，需要您检查发

布的文件格式是否正确，并且未经篡改。

Failed to connect to PowerWriter...

OS Version : >= Windows 8
"Can't load PowerWriter project from [PW200] to [PW300]..."
Failed to connect to PowerWriter...

OS Version : >= Windows 8
"PowerWriter project file invalid"
Failed to connect to PowerWriter...

http://localhost:3000/docs/powerwriter_for_arm/reference/powerwriter#%E4%BF%9D%E5%AD%98%E9%A1%B9%E7%9B%AE
http://localhost:3000/docs/powerwriter_for_arm/reference/icworkshop#power-writer-%E5%9B%BA%E4%BB%B6%E5%8F%91%E5%B8%83%E5%88%B0%E5%88%9B%E8%8A%AF%E5%B7%A5%E5%9D%8A
http://localhost:3000/docs/powerwriter_for_arm/reference/powerwriter#powerwriter-oem%E7%89%88%E6%9C%AC%E5%88%87%E6%8D%A2
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如文件正常依然提示 Error size , 请及时连接我们技术支持...

PowerWriter timed out and did not respond

提示

尝试重试，如多次频繁出现此问题，请联系技术支持

The target chip is not connected...

OS Version : >= Windows 8
[002F] The writer operating environment error,please power it on again and try 
again...
Write information:
 hwVer:1.2 
 blVer:1.00.02 
 ifVer:1.00.00 
 SN:327355C835E600E61F86404225F1F7AC
The Power Writer is upgrading the application...
Interfacer update ok...
Time out!
"The PowerWriter device timed out and did not respond..."

OS Version : >= Windows 8
Write information:
 hwVer:1.1 
 blVer:1.00.02 
 ifVer:1.00.36 
 SN:475E1B25ED3180BCA4547B58CEC24490
Firmware is newest
Try reconnect target....
Online Programing...
Online Programing checking config...
Online Programing no lisence warning... 
Online Programing procssing data,this will take a long time,please be patient 
...
Online Programing erase flash data ...
Online Programing processing...
"Error Write Flash Addr: 0801D700,[[0009] The target chip is not 
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提示

出现此问题的原因在于，订单在烧录目标芯片的过程中，目标芯片离线，而导致数据无法烧

写，在使用在线烧写目标芯片时，请保持目标芯片为连接状态。

PowerWriter timed out and did not respond!

特别注意

可尝试更换USB 连接口，切换到其他系统（如主机有多系统），如使用USB-HUB，尝

试改成直连。

如此问题出现的概率较高且无法解决，请及时联系我们技术支持人员，向我们反馈。

提示

下载本页PDF文件
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connected...]"

OS Version : Windows 7 SP1
Write information:
 hwVer:1.2 
 blVer:1.00.02 
 ifVer:1.00.36 
 SN:EF8437289F5B86A6A5A411722888B50C
Firmware is newest
"PowerWriter timed out and did not respond!"
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